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RockServe Impacts 

How to verify impacts: 

Option 1- Via email: When a volunteer logs an impact with your organization, you (as the admin 

of the page) will receive an email notification from RockServe.  In this email you’ll see a blue 

button that says, “Yes, verify impact”.  To approve the impact, simply click that button, and the 

volunteer will receive an email from RockServe informing them that their impact has been 

verified. If there is some inaccuracy, click “No, this is a mistake”. 
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Option 2- Via your RockServe Portal: On your organization’s RockServe portal, click the blue 

“Manage” button to bring you to the administrator view.
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Next, click “Impacts” > “Manage Impacts”.
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Finally, find the impact you wish to verify, then scroll to the right to view the Actions dropdown.  

Click that, then select “Verify”.

 

 

Once you’ve verified the impact, the volunteer will receive an email informing them that their 

impact has been verified. 

How to Dispute Impacts 

In the case that a volunteer logs an impact that does not match your records, you can dispute 

it.  To do so, either click “No, this is a mistake” in the verification email or follow these steps: 

Step 1: Navigate to the administrator view of your page by clicking the blue “Manage” button 

as shown.
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Step 2: Scroll down to the “Impacts” section, then select “Manage Impacts”.
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Step 3: Once on the Manage Impacts section, scroll to the right to find the “Actions” category.  

Click the dropdown for the impact you wish to dispute, then click “Dispute”.

 

 

Step 4: Select the appropriate reason from the options given, then click “Submit”.
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Once you’ve disputed the impact, the user who logged that impact would receive an email 

informing them of the dispute as well as who to contact to resolve it. 

 

How to Find Number of Impacts 

To find the number of impacts that have been logged with your organization, simply navigate to 

your organization’s RockServe page, then look below the “Social” bar on the home page.

 

In addition, all hours and reflections logged with your organization will be visible publicly on 

your Impacts tab (as seen below), unless the volunteer selects otherwise when logging the 

impact. 

 

 

 

 

 

 

 



8 
 

Questions? Check out GivePulse Support to find helpful information or contact RockServe’s Street 

Team in the Office for Community-Engaged Learning (OCEL) at rockserve@sru.edu 


